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ҞһӥҾ҄ӥҴүҜҥңҬҴңҴҥҘ download ӂҡҧӨҝҥҲ҃үҜ҃ҴҥҝҥҲҌҺңӂҖӥҙҷӆ 

1. Ҿ҄ӥҴ WWW.childrenhospital.go.th  



2. Click ñҜҥҶ҃ҴҥҬӋҴҭҥҳҜҜҺ҆ҧҴ҃ҥҙҴ҉҃ҴҥҿҠҙҤӨò 

                       ҭҳҩ҄ӥүҤӤүҤ ñ̓ ҧҳ҉҄ӥүңһҧҖҶҊҶҗүҧò  



3. ҾҤӥ!! Ҿ҄ӥҴҬһӤ QSNICH Digital Library ҿҧӥҩ 

҄ҺңҙҥҳҠҤӨ҆ҩҴңҥһӥңҴ҃ңҴҤҬӋҴҭҥҳҜҜҺ҆ҧҴ҃ҥҙҴ҉҃ҴҥҿҠҙҤӨ 

Ҿ҄ӥҴңҴ҆ӥқҭҴҾүҴӂҝӁҌӥҝҥҲӀҤҌқӨ҃ҳқӂҖӥҾҧҤҊӥҴ      
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TQA  ҆ҹүүҲӂҥ???? 

ÅҿқҩҙҴ҉Ӂқ҃ҴҥҜҥҶҭҴҥҊҳҖ҃Ҵҥү҉҆Ө҃ҥӁқҙҺ҃ҖӥҴқ Ӂқ  
ҙҺ҃҃ҥҲҜҩқ҃ҴҥҿҧҲӁқҜҺ҆ҧҴ҃ҥҙҺ҃ҥҲҖҳҜӁҭӥҙӋҴ҉Ҵқ
ҥӤҩң҃ҳқӂҖӥүҤӤҴ҉ҖҷҾҤҷӆҤң 

ÅҾҝӬқҥҴ҉ҩҳҧ҆ҺҕҢҴҠҿҭӤ҉ҌҴҗҶ ӀҖҤ ҬӋҴқҳ҃҉ҴқҥҴ҉ҩҳҧ
҆ҺҕҢҴҠҿҭӤ҉ҌҴҗҶ 

ÅӁҌӥҿқҩҙҴ҉҄ү҉ MBNQA ҄ ү҉ҬҭҥҳҒұ 



ҙҷӆңҴ҄ү҉ҥҴ҉ҩҳҧ҆ҺҕҢҴҠҿҭӤ҉ҌҴҗҶ 

     ҥҴ҉ҩҳҧ҆ҺҕҢҴҠҿҭӤ҉ҌҴҗҶ (Thailand Quality Award ) 
ҾҝӬқҥҴ҉ҩҳҧүҳқҙҥ҉Ҿ҃ҷҤҥҗҶҙҷӆңүҜӁҭӥ҃ҳҜҭқӤҩҤ҉ҴқҙҷӆҾҝӬқҾҧҶҪӁқ
҃ҴҥҜҥҶҭҴҥҊҳҖ҃ҴҥҙҺ҃ҖӥҴқҿҧҲңҷҞҧҝҥҲ҃үҜ҃ҴҥҙҷӆҖҷ ҾҙҷҤҜҾҙӤҴ
ү҉҆Ө҃ҥҙҷӆҤүңҥҳҜ҃ҳқҩӤҴңҷ҆ҺҕҢҴҠҥҲҖҳҜӀҧ҃ (World Class ) 
     ҠҳҔқҴңҴҊҴ҃ҿқҩҙҴ҉҄ү҉ҥҴ҉ҩҳҧ Malcolm Baldrige  
National Quality Award (MBNQA) ҍҸӆ҉҃ӤүҗҳӇ҉ҾҠҹӆүҾҝӬқ
Ҿ҃ҷҤҥҗҶҿ҃Ӥ Mr.  Malcolm Baldrige  үҖҷҗҥҳҒңқҗҥҷҩӤҴ҃Ҵҥ
҃ҥҲҙҥҩ҉ҠҴҕҶҌҤӨ҄ү҉ҬҭҥҳҒүҾңҥҶ҃Ҵ ӀҖҤҬҥӥҴ҉ҾҠҹӆүҾҝӬқ
ңҴҗҥҒҴқӁқ҃ҴҥҾҠҶӆң҆ҩҴңҬҴңҴҥҘӁқ҃Ҵҥҿ҄Ӥ҉҄ҳқ҄ү҉ҚҺҥ҃ҶҊ
үҾңҥҶ҃ҳқ҃ҳҜҗҧҴҖӀҧ҃ 



     ңҷҝҥҲҾҙҪҗӤҴ҉ӄ қӋҴҿқҩҙҴ҉ӂҝҝҥҲҤҺ҃җӨҾҝӬқҾ҃ҕғӨҥҴ҉ҩҳҧ
҆ҺҕҢҴҠҿҭӤ҉ҌҴҗҶ҄ү҉җқӁқҭҧҴҤҝҥҲҾҙҪҙҳӆҩӀҧ҃ ҾҌӤқ 

ҝҥҲҾҙҪ ҌҹӆүҥҴ҉ҩҳҧ 

ҿ҆қҴҖҴ   Canadian Award for Excellence 

ҬҭҢҴҠҤҺӀҥҝ   European Quality Award (EQA) 

үүҬҾҗҥҾҧҷҤ   Australian Business Excellence Award 

ҬҶ҉҆ӀҝҥӨ   Singapore Quality Award (SQA) 

ҏҷӆҝҺӟқ   Japan Quality Award (JQA) 

ҝҥҲҾҙҪӂҙҤ   Thailand Quality Award  



ÅÿÂÔÒ°äóÈèòæÅùÔáóßĀì¬ÈËóÖõ (Thailand Quality 
Award:TQA) 

ÅÂóäßòÓÚóÅùÔáóßÂóäÛäõìóäÉòÕÂóäáóÅäòÑ 
(Public Sector Management Quality Award : 

PMQA) 

ÅäñÛÛÂóäÜäñÿâõÚÅùÔáóßäòÑèõëóìÂõÉ(State 

Enterprise Performance Appraisal: SEPA) 

ÅÿÂÔÒ°ÅùÔáóßÂóäé÷ÂêóÿßøćîÂóäÕČóÿÚõÚÂóäØöć
ÿÜ»Úÿæõé  (Education criteria for Performance 

Excellence: EdPEx) 

 

 



Ҿ҃ҕғӨҥҴ҉ҩҳҧ҆ҺҕҢҴҠҿҭӤ҉ҌҴҗҶ (TQA) 

Å  ҾқӥқҞҧҧҳҠҚӨ ӂңӤӁҌӤҩҶҚҷ҃Ҵҥ Ҿ҆ҥҹӆү҉ңҹү 

    ҭҥҹүӀ҆ҥ҉ҬҥӥҴ҉҄ү҉ҭқӤҩҤ҉Ҵқҭҥҹүү҉҆Ө҃ҥ 

Å  Ҿқӥқ҆ҩҴңҬүҖ҆ҧӥү҉ҿҧҲ҃ҴҥҜһҥҕҴ҃ Ҵҥ҃ҳқ  

    ҃Ҵҥҿҧ҃ҾҝҧҷӆҤқ  ҾҥҷҤқҥһӥ ҃ҴҥҬҥӥҴ҉қҩҳҗ҃ҥҥң  

    ҿҧҲ҆ҩҴңҭҧҴ҃ҭҧҴҤӁқҿқҩҙҴ҉ 

Å  Ҿқӥқ҆ҩҴңҾҝӬқҥҲҜҜ ңҷ҆ҩҴңҾҌҹӆүңӀҤ҉ 

    ҥҲҭҩӤҴ҉҆ҩҴңҗӥү҉҃Ҵҥ҄ү҉ү҉҆Ө҃ҥ҃ҳҜҤҺҙҚҪҴҬҗҥӨ 

    ҿҧҲ҃ҥҲҜҩқ҃ҴҥҥҩңҙҳӇ҉ҞҧҧҳҠҚӨ  



TQA Framework  









ҿқҩ҆ҶҖ ҭҧҳ҃҃Ҵҥ ҿҧҲ҆ӤҴқҶҤң҄ү҉Ҿ҃ҕғӨ 




